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Thank you for your interest in the Orlando VA Medical Center Clinical Psychology 
Internship training program. Our APA-Accredited program provides training for six full-
time interns each year. The training year starts July 22, 2017 and offers an annual 
stipend of $24,014. Please take your time looking through our brochure, and feel free to 
contact Dr. Mary Beth Shea (listed on the front page) for any questions regarding our 
program. 

Pre-Doctoral Psychology Internship Overview 

The mission of the Orlando VA Psychology Internship program is to develop ethical and 
competent psychologists capable of delivering the highest quality care through 
evidence-based practice for the purpose of improving the quality of life and well-being 
for America’s Veterans. 

The psychology internship at the Orlando VA Medical Center provides generalist 
training for professional psychologists. Within the generalist training, the internship 
promotes a scientific attitude and approach to clinical activities through an emphasis on 
evidence-based practice. This approach follows the scholar practitioner model, which 
provides interns with opportunities and experiences that promote their development as 
professional psychologists who integrate science into clinical practice. 

The internship year is viewed as a time for both clinical and professional growth. 
Although clinical work will be a consistent focus, interns’ overall professional 
development is also emphasized. In service of this, interns are an intergal component of 
the mental health care at the Orlando VA Medical Center and are encouraged to 
participate in decisions affecting the training program, their interdisciplinary teams, the 
psychology section, and the mental health service as a whole. Intern input is considered 
whenever possible when making decisions that affect their training (e.g. changes in 
requirements, implementing new policies, rotation and supervision assignments). 
Interns are encouraged to participate in departmental and facility social functions (both 
formal and informal), as well as community and professional activities. These and other 
activities reflect a shared interest in building a sense of community and in fostering 
professional relationships. 
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Central to our training approach is the value of consistent supervision throughout the 
training year. Supervision of interns follows a junior colleague approach, beginning with 
apprentice-level expectations early in each rotation and culminating in the development 
of interns as fully functioning junior colleagues by the end of their training year. 
Supervision is built on the foundation of ethical, supportive, and competent mentorship. 
The staff seeks to demonstrate and encourage the intern’s participation in all 
professional roles related to the functions of a psychologist. Interns are afforded varied 
clinical responsibilities that provide experience with diverse patient populations to 
enhance their expertise across a wide spectrum of psychopathology.  Additionally, 
interns are provided didactic training and opportunities for supervising others and/or 
administrative/management involvement. This model echoes the values and goals of 
our training program, and reflects our shared commitment to positive, productive, 
collaborative relations between training faculty and the interns. 

Throughout the program, psychology interns will meet established objectives and 
benchmarks in the following foundational competencies: professionalism; relational 
skills; scientific knowledge; application of evidence-based practices, assessment, and 
interventions; teaching and supervision skills; and systems/administration skills. 

Program Structure 

The internship year is divided into three rotations of four months each. As a generalist 
program, we expect interns to participate in an array of rotations that emphasize core 
psychologist functions, including psychotherapy and assessment. Rotation selection is 
based on the individual intern’s preference as well as their identified training needs. 
Each intern will be required to complete one rotation in the Mental Health Clinic and one 
in a Specialty Mental Health setting. The third rotation may be from any of the rotation 
selections. 

Prior to the selection of rotations, interns will develop  individualized training goals. As 
internship is the last step in achieving their doctoral degree, interns will be strongly 
encouraged to select training experiences that fill any gaps in their graduate education 
and experience. Rotations are available in the following areas: 

Mental Health Clinic, including Trauma Recovery 

Specialty Mental Health settings 
Psychosocial Rehabilitation in Serious Mental Illness (Center for Recovery 

Education and Intensive Case Management in Mental Health 
programs) 

Mental Health Residential Rehabilitation Treatment Program 
Neuropsychology/Polytrauma TBI 
Substance Use Disorders Treatment Programs 

3 



   

 

 
  

 
  

  
 

 
 

   
 

     
     

   
     

   
   

 
   

    
 

  
 

   
 

     
      

 
      

      
  

    
  

      
  

 
 

    
    

  
 

   
   

   
   

  
  

Special emphasis rotations 
Primary Care Mental Health Integration 
Pain Management Psychology 
Geropsychology 

Rotation Descriptions: 

1.    Mental Health Clinic 

The Mental Health Clinic provides interns the opportunity to work in a multidisciplinary 
team consisting of psychologists, psychiatrists, social workers, counselors, psychiatric 
nurse practitioners, registered nurses, peer specialists, and administrative staff treating 
male and female Veterans from a variety of cultural backgrounds and a range of military 
cohorts.  These comprehensive treatment teams provide a spectrum of psychiatric 
services for Veterans and (when applicable) their significant others. 

Interns on this rotation will gain and improve skills in biopsychosocial interviewing, 
assessment, case conceptualization, diagnosis, and treatment. 

Experiences will include training in individual and group psychotherapies combining 
clinical practice with applicable literature to provide optimal mental health services to 
our Veterans. 

During this rotation, interns maintain a caseload of individuals couples and families, 
conduct psychological assessments as needed, and co-facilitate group psychotherapy. 

Case conceptualization is emphasized as an ongoing, developing skill, using various 
therapeutic modalities and evidence based practice interventions. Exposure to a 
variety of psychotherapeutic theories will further enhance the process of developing a 
sound professional identity. While interns will likely work with Veterans presenting a 
broad range of psychological disorders, clinical practices of trauma treatments and 
recovery are areas of emphasis, particularly combat traumas and sexual assault. 
Interns will be given the opportunity to learn and practice evidence-based 
psychotherapy protocols. 

This rotation may also include opportunities in the Community Based Outpatient 
Clinics (CBOCs) and Telemental Health (TMH). The CBOC experience includes 
evaluation and psychotherapy to a previously under-served population of Veterans 
living in outlying or rural areas of the community. These Veterans are likely to exhibit a 
broad range of problems, and the intern will be expected to treat the full spectrum of 
mental illness and readjustment problems, including PTSD and other stress-related 
disorders. Interns practicing in a CBOC have a unique opportunity to see how CBOCs 
function within the larger VA facility, and how such clinics interact with and are 
integrated within a range of services throughout the medical center. In addition to direct 
patient care, the nature of the CBOC rotation is such that the intern will learn critical 
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time-management and administrative skills necessary to ensure the smooth flow of 
patient care, and will gain experience working with an interdisciplinary team without the 
onsite support of the Medical Center 

The Telemental Health Clinic (TMH) functions as a unique component of the Mental 
Health Clinic in that it provides access to care for Veterans that live in remote or rural 
towns that comprise the Orlando VAMC catchment area.  Telemental Health is primarily 
a Clinical Video Telehealth (CVT) technology where encounters take place 
synchronously, either to a CBOC or to the Veteran’s home. 

2. Psychosocial Rehabilitation in Serious Mental Illness (PSR) 

The PSR rotation provides interns the opportunity to provide rehabilitation and recovery-
oriented services for Veterans in intensive transitional treatment settings whose 
services are designed to provide care at a level higher than standard outpatient mental 
health treatment. Veterans in these populations typically present with serious psychiatric 
disorders (e.g., psychosis, schizoaffective disorder, major affective disorder, or severe 
PTSD), substance use disorders, and/or psychosocial deficits (e.g., homelessness). 

As part of this rotation, interns will participate on a multidisciplinary team to support 
Veteran recovery and community integration by providing mental health services in an 
outpatient transitional learning  setting. The Center for Recovery Education (CORE) 
programming is curriculum-based and is specifically designed to teach the requisite 
skills necessary for defining and realizing Veteran’s self-chosen goals in all life 
domains. Specifically, interns will participate in CORE admission screenings, 
psychosocial assessments, group facilitation, wellness programming, community 
integration activities, and individual and family therapy sessions. 

Interns will gain experience with the recovery model of treatment, provision of services 
to those in milieu treatment settings, and interdisciplinary team collaboration supporting 
each Veteran’s achievement of self-determined goals. Training activities afford interns 
to learn through concrete experience, reflective observation, active experimentation, 
and establishment of collegial relationships with professional staff where training is 
viewed as relational, culturally-sensitive, and reciprocal. 

The Intensive Case Management in Mental Health portion of the rotation focuses on 
community-based psychosocial rehabilitation for Veterans with serious mental illness. 
Veterans in the ICM program are typically seen at their homes on a weekly or more 
frequent basis. Community integration and acquisition or recovery of basic social and 
functional skills are highlighted. Interns will work closely with the interdisciplinary team 
providing case management services, and may also provide individual and group 
psychotherapeutic interventions. 

During the course of this rotation, interns will also practice their assessment skills with a 
complex diagnostic Veteran population. Interns will complete rotation-appropriate 
assessments, including use of the WAIS IV, WRAT 4, WMS IV and personality 
instruments (MMPI/PAI).  This assessment experience will provide practical skills 
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training required to meet the competency benchmarks and as such, develop the interns’ 
ability to select and implement population appropriate measures, recognize instrument 
strengths and weaknesses, administer/score, interpret test results, integrate findings in 
a meaningful report, provide feedback to patients and others, form the basis for building 
on case conceptualization skills and communicate findings in verbal and written formats. 

3. Mental Health Residential Rehabilitation Treatment Program (MHRRTP) 

The MHRRTP (also known as the Domiciliary, or Dom) serves Veterans with various 
mental health diagnoses, including anxiety and depression, post-traumatic stress 
disorder (related to combat, childhood, and sexual trauma), bipolar disorders, 
personality disorders, severe mental illnesses, substance use disorders, and other 
psychosocial issues such as homelessness and unemployment. Many Veterans have 
co-occurring health related problems and/or physical disabilities.  

The treatment milieu utilizes an interdisciplinary treatment approach that includes 
shared decision making with the Veteran. The treatment team consists of 
psychologists, psychiatrists, social workers, recreation therapists, vocational 
rehabilitation specialists, nursing, peer supports, other medical staff and administration. 
As a team, these professionals work with the Veteran to establish an individualized 
recovery plan for improved coping skills, improved mental and physical health, sober 
living, improved well-being, housing, job training, and the development of community 
support. 

The Domiciliary rotation provides interns the opportunity to provide residential 
rehabilitation and recovery-oriented services for Veterans with various mental/emotional 
disorders, substance use disorders, and other psychosocial impairment. Interns will 
conduct biopsychosocial assessments, complete discharge summaries, provide 
individual psychotherapy, case conceptualization and diagnostic assessment, document 
in the medical record, facilitate conflict resolution/mediation, participate in resident 
community meetings, and participate in multidisciplinary treatment team meetings. 
Interns will gain experience conducting individual therapy with Veterans as well as co-
facilitating evidence-based groups therapy for Veterans with a variety of diagnoses. 

During the course of this rotation, interns will also practice their assessment skills with a 
complex diagnostic Veteran population. Interns will complete rotation-appropriate 
assessments, including use of the WAIS IV, WRAT 4, WMS IV and personality 
instruments (MMPI/PAI).  This assessment experience will provide practical skills 
training required to meet the competency benchmarks and as such, develop the interns’ 
ability to select and implement population appropriate measures, recognize instrument 
strengths and weaknesses, administer/score, interpret test results, integrate findings in 
a meaningful report, provide feedback to patients and others, form the basis for building 
on case conceptualization skills and communicate findings in verbal and written formats. 
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4. Neuropsychology/Polytrauma TBI 

The Neuropsychology/Polytrauma rotation will provide the intern an opportunity to 
learn about brain-behavior relationships through consultation, assessment, treatment, 
webinars and outside readings. The overall goal of the rotation is to assist the intern in 
developing a broad based understanding of brain-behavior relationships and their 
assessment that will enhance general clinical diagnostic and case conceptualization 
skills. 

There are two specific components to this rotation. The Neuropsychology service is a 
consultative outpatient service that receives referrals from various providers within the 
medical center including neurology, psychiatry, primary care and other specialty clinics. 
Typical cases may involve assessment of cognitive dysfunction associated with various 
medical conditions, illnesses and injuries. Cases may include assessment of 
degenerative dementias (e.g., Lewy-body, Alzheimer’s, frontotemporal), multiple 
sclerosis, cerebrovascular disease, epilepsy, traumatic brain injury, normal aging, and 
cognitive complaints associated with psychiatric disorders. Although primarily diagnostic 
in nature with a focus on assessment and consultation skills, the intern will also have 
the opportunity to participate in either individual or group cognitive rehabilitation 
services. 

The Polytrauma TBI Neuropsychology Service is a separate consultative service that 
will provide the intern an opportunity to develop skills related to assessment, 
intervention and case management of Veterans within the specialized Polytrauma TBI 
program. Within the Polytrauma System of Care, the Orlando VA operates as a 
Polytrauma Support Clinic Team (PSCT), providing services and coordinating 
components of post-acute rehabilitation care. Veterans seen in this service may include 
those with mild to moderate TBI in the context of other potentially disabling conditions 
such as traumatic amputations, open wounds, musculoskeletal injuries, burns, pain, 
auditory and visual impairments, PTSD, and other mental health problems. 
Opportunities available to the intern will include participation in weekly interdisciplinary 
team meetings, neuropsychological assessment and individual and/or group treatment. 
For both components, neuropsychological assessment will typically follow a modified 
“flexible battery” approach. Interns will review pertinent medical information, conduct a 
neuropsychological clinical interview, administer and score commonly used 
neuropsychological tests, interpret test results and integrate findings into a 
comprehensive evaluation report, develop useful recommendations, and provide 
feedback to patients, families and the treatment team. Interns will have an opportunity to 
provide treatment for cognitive and psychological sequelae of TBI and other 
neuropsychological conditions.  Interns will be directed to relevant readings to enhance 
the learning experience.  It is expected that the intern will have prerequisite skills in 
administration, scoring and basic interpretation of commonly used intellectual and 
personality assessment instruments prior to starting the rotation. 
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During the course of this rotation, interns will practice their assessment skills with a 
complex diagnostic Veteran population and complete rotation-appropriate 
assessments, which will include use of the WAIS IV, WRAT 4, WMS IV and personality 
instruments (MMPI/PAI), as well as commonly used neuropsychological instruments.  
This assessment experience will provide practical skills training required to meet the 
competency benchmarks and as such, develop the interns’ ability to select and 
implement population appropriate measures, recognize instrument strengths and 
weaknesses, administer/score, interpret test results, integrate findings in a meaningful 
report, provide feedback to patients and others, form the basis for building on case 
conceptualization skills and communicate findings in verbal and written formats. 

5. Substance Abuse Disorders (SUD) Treatment Program 

The Substance Use Disorder (SUD)/Intensive Outpatient Treatment rotation 
provides training in an outpatient SUD clinic setting for Veterans with mild to severe 
substance use disorders. Training opportunities provided are comprehensive 
substance use and co-occurring disorders assessment, individual and group therapies, 
and treatment for co-occurring disorders. 

The rotation offers exposure to and training (if desired) in Motivational Interviewing and 
training in several gold-standard evidence-based treatments for SUD (e.g., Cognitive 
Behavioral Coping Skills Training, Motivational Enhancement Therapy, 12-step 
Facilitation, Contingency Management, Mindfulness-based Relapse Prevention or 
Cognitive Behavioral Relapse Prevention Therapy). 

Additionally, the rotation offers an opportunity for interns to work as part of an 
interprofessional treatment team to conceptualize and present cases and to have input 
to clinical decision making. The interdisciplinary team includes clinical psychologists, 
licensed clinical social worker, licensed mental health counselor, addictions counselor, 
clinical pharmacist, and a psychiatrist. 

During the course of this rotation, interns will also practice their assessment skills with a 
complex diagnostic Veteran population. Interns will complete rotation-appropriate 
assessments, including use of the WAIS IV, WRAT 4, WMS IV and personality 
instruments (MMPI/PAI).  This assessment experience will provide practical skills 
training required to meet the competency benchmarks and as such, develop the interns’ 
ability to select and implement population appropriate measures, recognize instrument 
strengths and weaknesses, administer/score, interpret test results, integrate findings in 
a meaningful report, provide feedback to patients and others, form the basis for building 
on case conceptualization skills and communicate findings in verbal and written formats. 

6. Primary Care Mental Health 

Primary Care-Mental Health Integration (PCMHI) describes mental and behavioral 
health care services that are provided to Veterans in collaboration with primary care 
providers. These services are fully integrated into the primary care setting (patient
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aligned clinical teams, or PACT), and support PACT-based treatment of both mental 
health conditions and behavioral aspects of chronic medical conditions.  PCMHI 
providers are members of the PACT interdisciplinary team, where they collaborate on 
assessment, support or provide primary care-based treatment and brief therapy, and 
conduct follow-up over time. 

Interns on this rotation will work alongside primary care providers regarding the 
psychological needs of Veterans by providing brief functional assessments and brief 
treatment for Veterans.  Interns will receive consultation requests, complete initial 
intakes, provide feedback and consultation to other team members, and maintain an 
ongoing caseload of short-term outpatient psychotherapy/health psychology patients. 

Interns can expect to assess and treat Veterans with psychological issues (e.g., anxiety, 
depression, chronic pain, PTSD) and partner with patients who may need to work 
through barriers to transition to the Mental Health Clinic or Specialty Care.  Interns may 
also work with Veterans who have psychological issues that exacerbate their medical 
conditions, as well as to help patients with the psychological sequelae of medical 
problems such as hypertension, hepatitis C, cancer, diabetes, coronary artery disease, 
chronic obstructive pulmonary disease, etc. Educational opportunities include assigned 
readings, training calls, and organizational meetings with in-service presentations. 
Brief models of therapy will be learned as well as Motivational Interviewing. Opportunity 
for time-limited groups such as anger management, stress reduction, smoking 
cessation, diabetes education, and CBT for Insomnia may be available. 

7. Pain Management 

The Pain Management rotation provides interns the opportunity to learn about the 
management of chronic, non-malignant pain conditions (e.g., musculoskeletal and 
neuropathic conditions, gastrointestinal disorders, chronic headaches/migraines) 
through consultation, assessment and treatment. The Mental Health Pain Service is a 
consultative outpatient service under Medical Psychology that receives referrals from 
various providers including primary care, anesthesiology, neurology, psychiatry, and 
other specialty clinics. Interns will serve as highly valued members of a multidisciplinary 
team of pain specialists, including clinical pharmacists, anesthesiologists, and social 
workers. Pain self-management treatment modalities offered in this service are an 
integral part of OVAMC’s Opioid Safety Initiative (OSI). In addition to various chronic 
pain syndromes, patients in this service typically present with a variety of other complex 
medical, behavioral, and psychiatric issues. 

Interns will gain experience providing comprehensive biopsychosocial pain 
assessments and evidenced-based behavioral treatments. Clinical interventions will 
include the CBT for Chronic Pain protocol, ACT for chronic pain, Mindfulness-Based 
Stress Reduction, and Motivational Enhancement skills. Interns will provide individual 
treatments and co-facilitate a variety of coping skills groups and educational classes. 
Interns will also participate in weekly OSI interdisciplinary team meetings. Additional 
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educational opportunities include assigned readings, observing other pain management 
disciplines, and increased knowledge of biomedical, rehabilitative, and complementary 
and alternative medicine referral resources at OVAMC. 

8. Geropsychology 

Professional Geropsychology is a specialty in professional psychology that applies the 
knowledge and methods of psychology to understanding and helping older persons and 
their caregivers to maintain well-being, overcome problems and achieve maximum 
potential during later life.  Geropsychologists provide assessment, intervention, 
consultation, and other professional services across a wide range of medical, mental 
health, residential, community, and other care settings with a population of 
demographically and socioculturally diverse older adults. Geropsychology appreciates 
the wide diversity among older adults within our Veteran population, the complex ethical 
issues that can arise in geriatric practice and the importance of interdisciplinary models 
of care.  Geropsychology involves services for older adult Veterans and their families, 
as well as healthcare social service and residential organizations such as our nursing 
home (CLC-Community Living Center), Medical Foster Homes (MFHs) and Adult Living 
Facilities (ALFs).  Services are delivered across a range of outpatient and inpatient 
medical, mental health and long-term care settings. We aspire to the competencies for 
professional geropsychology practice as were delineated during APA’s 2006 National 
Conference on Training in Professional Geropsychology. 

The internship is divided into two parts: the CLC (Community Living Center) and HBPC 
(Home Base Primary Care).  The intern will be 2-days at the CLC and 2-days at HBPC. 
The CLC on the Lake Nona Orlando campus is a state of the art facility providing long 
term care, respite, and hospice care for elderly and the chronically ill Veteran who 
require total and complete care.  HBPC is known as a “clinic on wheels” in that it’s a 
primary care medical team that provides medical and support services in the home.  For 
HBPC, the intern will need to have their car available for home visits.  MH services are 
included in both in which the psychologist is the point of entry.  In both venues, the 
intern is to expect the build skills in the following: 

Assessment: Clinical interviewing; behavioral and environmental observation and 
intervention; self-report measures; cognitive and functional performance testing, 
integration of interdisciplinary assessments (e.g., medical, neuropsychological, social 
service); evaluation of decision making and functional capacities; risk assessment (e.g., 
suicidality, elder abuse, driving, safety), mental illness, pharmacology, medical issues 
effecting cognition. 

Intervention: Individual, family and group psychotherapy; utilization, adaptation and 
integration of evidence-based psychological interventions (including, but not restricted 
to behavioral, cognitive, interpersonal, problem-solving, environmental, and systemic 
approaches); health promotion; PTSD, diversity,  group,  grief,  caregiver support,  pain 
management,  end of life, and sleep issues. 
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Consultation: Families, professionals, service agencies, communities, legal systems; 
interdisciplinary staff and paraprofessional training; participation in interdisciplinary 
teams; program development and evaluation. 

Multicutural: intern will learn to see cases from a muticultural lens and while many of the 
Veterans will have same medical conditions, the intern will explore how a Veteran’s 
cultural and family blackguard can influence care and decision making taking into 
consideration language differences,  regional difference,  upbringing,  country of origin, 
faith orientation, and gender roles to name a few. 

Ethics: intern will work on framework around clarifying the ethical issues;  identification 
of the dilemmas;  assess the relevant stakeholders; understand competing values, 
goals, and interests of the veteran and the system; seek clarification of decision making 
authority;  evaluate who has the right to make a decision in a particular situation; and 
help evaluate pros and cons for each stakeholder. 

The Geropsycology Rotation will seek to best integrate the above to prepare the intern 
for independent practice with elderly, chronically ill Veterans. 

Supervision: 

All clinical activities of interns are supervised by professional clinical staff.  At a 
mininum, each intern will participate in four hours of face-to-face supervision per week. 
Two hours are regularly-scheduled individual supervision with their primary clinical 
supervisor, one hour of group supervision focused on enhancing interns’ competency in 
providing supervision to others, and one hour of group supervision focusing on case 
conceptualization. In addition, interns on certain rotations may also receive assessment-
specific supervison with a faculty member who may not be embedded within that 
particular clinical program. 

The rotation supervisor is primarily responsible for providing training in the clinical work 
of a particular rotation. Supervisors work with interns to select cases that are graded in 
complexity and correspond with skill level.  The supervisor is responsible for helping 
each intern to move from relatively simple to more complex professional activities, and 
will provide the intern with feedback throughout the rotation. 

It is a goal of the program to create a supportive and challenging learning environment 
that enriches each intern’s professional development while respecting individual 
differences. We seek to help the intern develop collegial, professional interpersonal 
relationships and to that end, supervisors work to help interns become socialized into 
the profession and the OVAMC environment. This may include attendance/participation 
in a variety of service level meetings, educational presentations/seminars, discussing 
the many roles of psychologists, discussing how the political environment impacts our 
practice, discussing policy and procedures memos, and working and training with 
interdisciplinary members of OVAMC staff. 
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Supervision is multi-modal in its approach. Interns should expect a variety of 
supervisory methods across rotations including live supervision, co-facilitation of clinical 
activities (e.g., consultation, groups) and use of audio recording. 

Didactic Instruction / Training Seminars / Presentations: 

Didactic instruction is an essential component of the intern's clinical training experience. 
These series are intended to supplement and enrich the development of specific clinical 
skills practiced in the rotations, and increase understanding of pertinent professional 
and clinical issues. 

1. General Didactic Seminar and Journal Club: 

The General Didactic Seminar and Journal Club are a combined activity composed of a 
weekly didactic training and a related journal article discussion. While designed 
primarily for the psychology interns, psychiatric residents, psychology practicum 
students, psychology post-docs, and other allied health trainees also participate 
regularly. This combined seminar is held on Tuesdays (10:00-12:30).  Each aspect of 
the combined seminar will be briefly discussed: 

The General Didactic focuses on relevant topics selected to address specific 
competencies and interests, as well as the multiple roles of the contemporary 
psychologist. Factors considered in developing the didactic curriculum include intern-
identified training needs and interests, faculty areas of specialty, site-specific (VA, 
military) cultural competencies, and current political and/or clinical shifts in the larger 
professional climate (e.g., the recent increased focus on empirically-based treatments 
for Veterans). Special attention is given to issues related to diverse populations and 
multicultural factors, including cultural variables not typically considered (e.g., LGBT 
members of the military). Topics related to professional and ethical development will 
also receive particular emphasis. Various teaching methods are employed including 
didactic instruction, live demonstrations, videotapes, discussions, and assigned 
readings. In addition to any materials/references provided by the didactic presenters, a 
Reference List has been developed, (attached), which may be helpful in enhancing 
interns’ knowledge base. 

Depending on the availability of resources and scheduling flexibility, interns are invited 
and encouraged to present areas of their expertise or focus to the Didactic seminar. 

Journal Club supplements the General Didactic Seminar, and is an opportunity for 
interns, practicum students, and professional staff to critically evaluate recent articles in 
the scientific literature related to the didactic topic. Interns rotate responsibility for 
selecting an article of interest related to the scheduled didactic.  Interns work with the 
didactic presenter to select the article, and the intern leads a critical discussion. 
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This discussion should include evaluation of research methodology/design and analysis, 
implications and limitations, multicultural and ethnic issues related to methodology and 
clinical application of findings, ecological validity, reliability of findings, and 
considerations for treatment with identified populations. 

A faculty member will participate as both an active discussant and to provide 
supervisory guidance on meeting didactic objectives and inclusion of appropriate journal 
articles. Evaluations are completed for each Journal Club, and feedback is provided to 
the intern who led the effort. 

2.    Assessment Seminar 

Assessment Seminar is a weekly seminar that covers a broad variety of assessment-
related topics that range from basic considerations in psychological assessment to 
training in the administration, scoring, and interpretation of specific diagnostic and 
cognitive measures. This will include screening instruments, structured diagnostic 
interviews, personality inventories, projective measures, and neuropsychological and 
cognitive testing instruments. Consideration of 
variables that impact testing and test interpretation, to include test limitations, cultural 
and population specific factors, and motivation, will be considered throughout. 

3.  Training in Clinical Supervision 

The program promotes the intern’s development of emerging skills in clinical 
supervision, including knowledge of and sensitivity to ethical, legal and multicultural 
issues in providing supervision, didactic and experiential training throughout the year. 

To facilitate the transition from supervisee to potential supervisor in his/her post-doctoral 
endeavors, all interns participate in weekly group supervision of supervision meetings 
with a member of the training committee. Consistent with our model of graduated 
complexity, supervision of supervision will focus strongly at the onset of the training year 
on didactic instruction.  These didactics are guided by Dr. Carol Falender’s work on 
supervision competence. Particular emphasis will be placed on the myriad ethical, legal 
and diversity issues in providing supervision. 
As the training year progresses, interns will begin supervising practicum students within 
a vertical model. In this model, which is consistent with the VA Psychology Training 
Council (VAPTC) recommendations, the intern will supervise the practicum student’s 
clinical work on select cases identified by the licensed supervisor, and the intern will 
receive close and direct supervision on their supervision by the licensed supervisor. 
The licensed supervisor will retain ultimate clinical, ethical, and legal responsibility and 
authority over all of the supervision of patient care by the practicum student. That said, 
the program takes the stance that this vertical supervision is a valuable and well-
accepted method of training unlicensed psychologists or advanced interns in the 
delivery of quality supervision. 
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4.   Case Conceptualization Seminar 

The Case Conceptualization Seminar is a weekly seminar focusing on the formulation 
and application of case conceptualizations primarily from a cognitive-behavioral 
perspective. The seminar will consist of didactics as well as experiential case 
presentations. The experiential component will be broken into two distinct elements:  1) 
weekly case examples where the interns will present current assessment and 
psychotherapy cases to refine their conceptualization skills and 2) end of rotation case 
presentations where the interns will present a complete psychological assessment and 
case conceptualization to members of the training committee. The cases used for the 
presentation will come from the intern’s current rotation and include rotation-specific 
assessments and intervention strageties. As such, the nature of the referral question 
and depth and focus of information gathered will vary across rotations. 

Participants will provide verbal and written feedback on each intern’s presentation. This 
feedback will be incorporated into each end-of-rotation evaluation. 

Enriching Activities 

Internship Mentor 

The training program encourages and values mentorship and pursuit of training 
opportunities beyond those offered within the clinical rotations. To that end, interns are 
allowed protected time to meet with a designated mentor throughout the year. Interns 
may choose a mentor toward the beginning of the training year who will serve as a non-
evaluative staff mentor. (The mentor should therefore not be one of the intern’s rotation 
supervisors.) The mentor’s primary role is to be a resource to assist the intern’s 
professional development, both within the internship program and planning their path 
towards early-career psychologist. 

If desired, mentors and interns may use the opportunity to pursue a project for the 
training year. Examples of projects include: 

a. Discussion and review of intern’s current dissertation/research project 
b. Collaboration on local or national research projects 
c. Local program evaluation studies 
d. Local performance improvement project 

Grand Rounds 

Interns are strongly encouraged to attend Mental Health Grand Rounds, 
Interdisciplinary Grand Rounds, Medical Center Grand Rounds, and other educational 
offerings as able. Topics vary throughout the year and are informed by relevant, peer 
reviewed research and cultural/patient population considerations. 
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VA Local and Regional Evidence-Based Psychotherapy Trainings 

These elective training experiences each involve one 2- or 3-day workshop, followed by 
six months of weekly post-training consultation calls. Workshops may be offered in 
Cognitive Processing Therapy for PTSD, Acceptance and Commitment Therapy for 
Depression and/or Cognitive-Behaioral Therapy for Depression. Attendance on 
consultation calls typically begin within two weeks following the workshop training. All 
participants in the training are expected to attend a minimum of 80% of the consultation 
calls and complete a specified minimum number of cases to fulfill the completion 
requirement. The identified facility consultant may require participation in more than 6 
months of post-training consultation, depending on individual training needs. 

TRAINING ENVIRONMENT 

Lake Baldwin (uptown Orlando) Campus 

The Orlando VA Medical Center, one of the Top 100 Companies for working families, 
was officially established as a new VA facility in October of 2006. The Orlando VA 
includes the nation’s newest VA Medical Center in Lake Nona with 134 inpatient beds 
(opening in stages), a 120-bed Community Living Center in Lake Nona, a two-site 110
bed Residential Rehabilitation Treatment Program at Lake Nona and Lake Baldwin, 
three very large, comprehensive outpatient clinics in Lake Baldwin (uptown Orlando), 
Daytona Beach, and Viera (Cocoa Beach area), and four Community-Based Outpatient 
Clinics in Clermont, Kissimmee, Orange City, and Tavares. 

15 



   

 

   
    

  
   

   
 

 
   

 
  

 
 

 
 

 
 

   
  

 
    
   

   
   

   

  
    

   
  

The VA Lake Nona Campus is co-located with the University of Central Florida College 
of Medicine, the Burnham Institute, the University of Florida Academic and Research 
Center, the National Simulation, Learning, Education and Research Network 
(SimLEARN) Center, and Nemours Children’s Hospital in the area known as the 
"Medical City". Orlando is rapidly becoming a prime destination for healthcare 
professionals and patients seeking state-of-the-art care. 

Orlando VAMC serves a diverse patient population. The Mental Health Clinic population 
includes 73% Non-Hispanic Caucasian, 12% African-American, 7% Hispanic/Latino, 
and 2% Asian/Native Hawaiian/Pacific Islander.  Ninety-one percent of the Veterans 
seen in the MHC are men. 

Lake Nona Campus 

Orlando is recognized as a family-oriented area, with a warm, sunny climate, beautiful 
beaches, abundant housing options, no state income tax, and many local entertainment 
attractions/outdoor activities readily available.  The Orlando VA system is affiliated with 
the University of Central Florida’s new College of Medicine and with numerous other 
allied health programs in local community colleges. Working for the Department of 
Veterans Affairs offers a comprehensive benefits package that includes, in part, paid 
vacation, sick leave, holidays, life insurance, health benefits. For more information 
please visit http://www4.va.gov/jobs/job_benefits/benefits.asp. The Department of 
Veterans Affairs is an Equal Opportunity Employer. 

Orlando is the county seat of Orange County, and the center of the Greater Orlando 
metropolitan area. According to the 2010 US Census, the city had a population of 
238,300, making Orlando the 79th largest city in the United States. The Greater Orlando 
metropolitan area has a population of 2,134,411, making it the 26th largest metro area 
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in the United States, the sixth largest metro area in the Southeastern United States, and 
the third largest metro area in the state of Florida. Orlando is the fifth largest city in 
Florida, and the state's largest inland city. 

Orlando is nicknamed "The City Beautiful" and its symbol is the fountain at Lake Eola. 
The city is also sometimes nicknamed "The Theme Park Capital of the World", as it is 
best known for the Walt Disney World Resort (located approximately 21 miles (34 km) 
southwest of Downtown Orlando in Lake Buena Vista), Universal Orlando Resort (which 
consists of two parks, Universal Studios Florida and Islands of Adventure, as well as 
other attractions, including City Walk), SeaWorld, Gatorland, and many other smaller 
attractions. The city's famous attractions form the backbone of Orlando's tourism 
industry, making it one of the most visited cities in America. Orlando is also one of the 
busiest American cities for conferences and conventions. Like other major cities in the 
Sun Belt, Orlando grew rapidly during the 1980s and well into the first decade of the 
21st century. 

Weather: There are two major seasons each year. One is hot and rainy, lasting from 
May until late September (roughly coinciding with the Atlantic hurricane season). The 
other is the dry, relatively cool season (late October through April) bringing less frequent 
rainfall, yet still with mostly warm temperatures. During the height of Orlando's humid 
summer season, high temperatures are typically in the lower to mid-90s.  During these 
months, strong afternoon thunderstorms occur almost daily. During the cooler seasons, 
humidity is lower and temperatures are more moderate (i.e., 50s), and can fluctuate 
more readily. Royal palms and coconut palms, as well as other tropicals, grow to 
maturity and fruit in our climate. 

Schools: Orlando is home to the University of Central Florida, which is the second-
largest university campus in the United States in terms of enrollment (as of 2016). 
Orlando also hosts Valencia College, Rollins College, and several others, including 
regional campuses of the University of Florida, Florida Institute of Technology, and 
Nova Southeastern University. 

Arts and Culture: The music and film scene is a major component of the city’s culture. 
Orlando is known as "Hollywood East" because of numerous movie studios in the area. 
Major motion picture production was active in the city during the mid-to-late 1990s, but 
has slowed in the past decade. Probably the most famous film-making moment in the 
city's history occurred with the implosion of Orlando's previous City Hall for the movie 
Lethal Weapon 3. Orlando is now a large production center for television shows, direct
to-video productions, and commercial production. In early 2011, filmmaker Marlon 
Campbell constructed A-Match Pictures and Angel Media Studios; a multi-million dollar 
film and recording facility that has been added to the list of major studios in the city. 

Until recently, Walt Disney Feature Animation operated a studio in Disney's Hollywood 
Studios at the Walt Disney World Resort. Feature Animation-Florida was primarily 
responsible for the films Mulan, Lilo & Stitch, and the early stages of Brother Bear and 
contributed on various other projects. Universal Studios Florida's Soundstage 21 is 
home to TNA Wrestling's flagship show TNA Impact!. Nickelodeon Studios, which 
through the 1990s produced hundreds of hours of GAK-filled game shows targeted at 
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children, no longer operates out of Universal Studios Florida. The Florida Film Festival 
which takes place in venues throughout the area is one of the most respected regional 
film festivals in the country and attracts budding filmmakers from around the world. 
Orlando is very popular among independent filmmakers. A Florida state film incentive 
has also helped increase the number of films being produced in Orlando and the rest of 
the state. 

The Orlando Metropolitan Area is home to a substantial theater population. Several 
professional and semi-professional houses and many community theaters include the 
new Dr. Phillips Center for the Performing Arts, Central Florida Ballet, Orlando Ballet, 
Cirque du Soliel, House of Blues, Orlando Shakespeare Theater, Orlando Repertory 
Theatre, Hard Rock Live, Mad Cow Theatre, and IceHouse Theatre. Additionally, both 
University of Central Florida and Rollins College (Winter Park) are home to theater 
departments that attract an influx of young artists to the area. 

The Orlando International Fringe Theater Festival, which draws touring companies from 
around the world, is hosted in various venues over Orlando's Loch Haven Park every 
spring. At the festival, there are also readings and fully staged productions of new and 
unknown plays by local artists. Also in the spring, there is The Harriett Lake Festival of 
New Plays, hosted by Orlando Shakespeare Theater. Founded in 2002, the Orlando 
Cabaret Festival showcases local, national, and internationally renowned cabaret artist 
to Mad Cow Theatre in Downtown Orlando each spring. 

Beaches and Parks: Though Orlando has no beaches, it is within driving distance to 
several beaches, Florida State Parks and Historic Sites. The closest is Cocoa Beach, 
famous for its surf shops, pier, and proximity to Cape Canaveral’s rocket launches. The 
east coast beaches of Daytona Beach, New Smyrna Beach, and Cape Canaveral 
National Seashore are all within about an hour, and the west coast beaches of 
Clearwater Beach, St. Pete Beach, and Caladesi Island State Park are about 2 hours 
away. Great day trips to get back to nature can be found at the Hillsborough River State 
Park, where the river tumbles over outcroppings of Suwannee limestone, creating a 
series of rapids and Myakka River State Park, one of the state's largest parks, which 
hikers can venture through pine flatwoods, over marsh and swamp and across a dry 
prairie. These and many more are within 2 hours driving distance and worth the effort 
over the weekend to visit. 
Travel: The Orlando International Airport (MCO) is Orlando's primary airport and is the 
busiest airport in the state of Florida. The airport serves as a secondary hub and 
corporate headquarters for AirTran Airways and a focus hub city for Southwest Airlines, 
JetBlue Airways and Frontier Airlines. The airport serves as a major international 
gateway for the mid-Florida region with major foreign carriers including Lufthansa, 
British Airways, Air France, Virgin Atlantic, Aer Lingus, TAM, and Aeromexico. The 
Orlando Sanford International Airport (SFB) in nearby suburb of Sanford, Florida serves 
as a secondary airport for the region and is a focus city airport for Allegiant Air. 

INTERNSHIP GENERAL INFORMATION 
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The Internship is a one-year, full-time appointment (constituting 2080 hours) to be 
completed during the July 22, 2017 to July 21, 2018 calendar year. 

Typical duty hours are 8:00 a.m. to 4:30 p.m. for interns but may vary slightly by rotation 
and setting. 

The current stipend for full-time VA interns is $24,014 paid biweekly throughout the 
annual appointment period. This stipend is subject to Federal Income Tax withholding 
but Florida does not have a state income tax. Interns are eligible for health insurance 
and life insurance benefits.  However, interns are not eligible for participation in VA 
retirement programs. 

Interns accrue 4 hours of paid sick leave and 4 hours of paid annual leave (vacation) 
every 2-week pay period. This equates to approximately 13 days of sick leave and 13 
days of annual leave over the course of the internship year. In addition, there are 10 
federal holidays. With the approval of the current rotation supervisor and the training 
director, each intern may be additionally allocated up to five days of authorized absence 
(AA) for professional development activities (e.g. conferences, presentations, 
interviews, meetings w/academic program advisor/ faculty, etc.). 

Non-Discrimination: 

Federal law prohibits discrimination on the basis of race, color, religion, sex, national 
origin, age and disability. The OVAMC Psychology Internship Program extends this 
definition to mean that no information about the applicant which is not relevant to the 
applicant’s potential to succeed in the training program is utilized in the selection 
process. 

Diversity 

The Department of Veterans Affairs serves the Veteran population, which is our charge 
from Congress and thus from the American people. The Veteran population seeking 
healthcare from VA reflects a diverse society. The OVAMC psychology internship 
program seeks to have a diverse staff and trainee population along many dimensions, 
since the need to bring care that represents the dignity and uniqueness of all VA 
patients is an organizational mandate that reflects VA values. 

The program seeks to teach  interns to identify multiple aspects of human diversity (i.e. 
individual differences) and to bring a heightened awareness of these elements into their 
l conceptualizations and actions. Program staff emphasize the importance of human 
diversity and individual differences in all aspects of clinical practice. Interns are 
encouraged to question and explore  elements of diversity as they affect human 
behavior. 
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Application Process and Selection Procedures 

Applicants for Internship must have advanced standing in a clinical or counseling 
psychology doctoral program approved by the American Psychological Association or 
Canadian Psychological Association. All applicants must receive the written 
endorsement of their program Training Director as having completed all departmental 
requirements for Internship eligibility, including all coursework and qualifying 
examinations and progress toward the dissertation/research project. 
Applications are encouraged from all geographical areas. The Orlando VA Medical 
Center is an Equal Opportunity Employer; we are committed to ensuring a range of 
diversity among our training classes, and we select candidates representing different 
kinds of programs and theoretical orientations, geographic areas, ages, racial and 
ethnic backgrounds, sexual orientations, disabilities, and life experiences. All things 
being equal, consideration is given to applicants who identify themselves as military 
Veterans. 
If selected, the federal government requires that male applicants to VA positions who 
were born after 12/31/59 sign a pre-appointment certification statement for Selective 
Service Registration before they are employed.  All interns must complete a Certification 
of Citizenship in the United States prior to beginning the internship. We cannot consider 
applications from anyone who is not currently a U.S. citizen. The VA conducts drug 
screening exams on randomly-selected personnel as well as new employees.  Interns 
are not required to be tested prior to beginning work, but once on staff, they are subject 
to random testing as are all clinical staff. 

Application/Selection Procedures 

Third- or fourth-year graduate students in APA- or CPA-approved clinical or counseling 
doctoral psychology training programs who are interested in applying for an internship 
position in our program should follow the online Association of Psychology Postdoctoral 
and Internship Centers (APPIC) application instructions. 

Intern applicants must: 

1. Have completed at least three years of graduate course work in an APA- or CPA-
accredited clinical or counseling psychology training program in good standing. 
Applicants from programs on probation will not be considered. 

2. Have successfully defended the dissertation proposal. 

3. Have completed a minimum of 600 hours assessment/intervention supervised 
clinical practica, with preference given to 400+ hours intervention and 200+ 
assessment hours. Applicants with fewer than 600 clinical hours at the time of 
application should indicate a plan to accrue the necessary hours prior to starting 
internship. 

4. Be a citizen of the United States. 
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The AAPI (APPIC Application for Psychology Internships) online application portal 
should be used by all interested students to apply to the Orlando VA Medical Center 
Psychology Internship Program.  All applications must be submitted online. News and 
information about the APPIC Online Application process, along with instructions about 
how to access the service, can be found at www.appic.org, click on "AAPI ONLINE." 
There is a training video describing the basic functionality for the Applicant (Student) 
portal under "TRAINING RESOURCES." 

When you enter the general APPI site, click on Directory Online, and then Search for 
Internship Programs. Orlando VAMC is listed under Florida. Orlando VA Medical Center 
Program number is 2221. Most of the information about our internship can be found on 
our APPIC page. However, if you find that you have more specific questions, you are 
encouraged to email the internship program training director directly for clarification. 
Your graduate program training director should be a useful resource in helping you 
navigating the AAPI applicant portal. When you enter the general site, scroll down and 
click on "The Applicant Portal of the 2017-18 AAPI Online is now available." 

Your online AAPI application package should also include: a Verification of Internship 
Eligibility and Readiness, completed by University Director of Training, current official 
graduate transcript(s), three letters of reference from faculty members or practicum 
supervisors who know you and your work well, cover letter and curriculum vitae. 

Complete application packets must be received by us by 11:59 PM Eastern Time Zone 
November 18, 2016 for consideration for internship appointment beginning the 
following July. Individual interviews will be conducted by invitation only, following initial 
evaluation of application materials. Applicants invited for interviews will be notified by 
December 16, and an interview date scheduled during the month of January. Interviews 
are typically conducted via video tele-conference or by phone, but onsite interviews may 
be arranged upon request. 

Policies and procedures regarding internship offers and acceptance recommended by 
the APPIC and the Council of Directors of Clinical Training Programs will be followed for 
the appointment of interns. The internship site agrees to abide by the APPIC Policy that 
no person at this training facility will solicit, accept or use any ranking-related 
information from any intern applicant prior to Uniform Notification Day. 

Selection Process 

1. Applications are reviewed for completeness by the Training Director. 

2. Completed applications are reviewed by two members of the Training Committee 
and the Training Director. 

3. Each file is rated by the Committee members and the Training Director and an 
initial rank is generated to make recommendations to invite applicants for 
interviews. 
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4. A Training Committee meeting is convened by the Training Director to discuss 
the resulting recommendations and to discuss any candidate that has been 
flagged for further discussion. 

5. The Training Director finalizes the list of applicants invited for interviews. 

6. Letters and/or email are sent to all applicants notifying them of interview selection 
decisions. 

7. Interviews are scheduled by the OVAMC Psychology Section. 

8. Each candidate selected for interview is interviewed individually by at least three 
members of the training committee, in person, or by phone or video-
teleconference. 

9. Applicants will have the opportunity to meet with, or speak to, the current interns 
upon request. 

10.Once interviews are completed, scores are calculated for each candidate and an 
overall applicant score is generated for each applicant. This score takes into 
account the number of reviewers and weights the applicant’s file (i.e., APPIC 
application) heavier than the interview. 

11. Based on the applicants’ total weighted score, a rank is generated. 

12.The Training Committee meets to review ratings and rank applicants. 

13.The Training Director submits the final list to APPIC for matching. 

14.After the final match list is posted, successfully matched candidates are 

contacted by the Training Director.
 

TRAINING STAFF 

The Orlando VAMC Psychology Staff includes over 80 doctoral level clinical and 
counseling psychologists, plus licensed professional counselors, marriage and family 
therapists, vocational rehabilitation specialists, practicum students, predoctoral interns, 
and post-doctoral residents. Our mission is to develop ethical and competent 
psychologists capable of delivering the highest quality care through evidence-based 
practice for the purpose of improving the quality of life and well-being for America’s 
Veterans. 

The Psychology Section is led by Dr. Steven Shea, Chief of Psychology, and is a part of 
the Mental Health Service, led by Dr. Paul Deci, Chief of Mental Health. Staff 
Psychologists are assigned to a variety of clinics, to include the Behavioral Health 
Integrated Program (BHIP), medical psychology, primary care mental health, the 
substance use disorder treatment program, Intensive Case Management in Mental 
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Health Recovery (ICMHR), the inpatient psychiatry (MH CARE) unit, the Center for 
Recovery Education (CORE), the Residential Rehabilitation Treatment Programs 
(RRTP), and the Community Based Outpatient Clinics (CBOCs). Our staff are diverse 
not only with regard to areas of clinical expertise, but in terms of theoretical orientations, 
training experiences, research interests, and cultural backgrounds. Staff psychologists 
participate in a number of profession-specific and system-wide committees that address 
issues relating to quality of patient care, efficient delivery of services, and development 
of new programs.  In addition, the staff is highly committed to the training of new 
professionals and is actively involved in the internship training program. Psychology 
staff who contribute to our training program are listed below along with brief 
biographies. 

Training Director 

Mary Beth Shea, Ph.D., earned her doctorate in Clinical and Community Psychology 
from the University of South Carolina in 1990. She completed her pre-doctoral 
internship at the Bay Pines VAMC in St. Petersburg, FL and has been with VA 
throughout her career. She has worked at the WJB Dorn VAMC in Columbia, SC as a 
medical and geriatric psychologist, the Columbia SC Vet Center as the MST 
Coordinator, and is now at the Orlando VA as the Local Recovery Coordinator and 
VITAL Program Manager.  Until her current VA position, Dr. Shea also maintained a 
private practice in adolescent, adult, and geriatric psychology. She is a Cognitive 
Processing Therapy (CPT) trainer and Prolonged Exposure (PE) therapy Supervisor 
and is the chair of the Orlando VA IRB.  She is a member of the National Emergency 
Medical Response Team and the American Red Cross Disaster Mental Health team. 
She is the current Treasurer for the Association of VA Psychology Leaders and the 
past-president of the Florida Chapter of the Psychiatric Rehabilitation Association.  Her 
clinical and research interests are primarily in the area of sexual coercion, sexual 
assault, and PTSD. 

Supervisory Staff 

Ashley Arens, Ph.D., is a clinical psychologist in the outpatient Behavioral Health 
Interdisciplinary (BHIP) program and is the Military Sexual Trauma (MST) Coordinator 
for the Orlando VAMC. As a psychologist on BHIP Team 2, she conducts diagnostic 
assessments and provides evidence-based interventions, including cognitive-behavioral 
therapy, prolonged exposure therapy, cognitive processing therapy, and dialectical 
behavior therapy skills group. As MST Coordinator, she conducts training and provides 
outreach related to MST screening, documentation, and treatment. Dr. Arens received 
her Ph.D. in clinical psychology from the University of South Dakota in 2012. She 
completed pre-doctoral internship at Alexian Brothers Behavioral Health Hospital (self
injury and eating disorders track) in Hoffman Estates, Illinois. She completed 
postdoctoral training within the University of Central Florida’s Department of Defense-
funded clinical research program “Trauma Management Therapy for OIF/OEF Veterans 
with PTSD.” Prior to joining the Orlando VAMC, she spent time as a Clinical Assistant 
Professor at UCF. Her primary clinical and research interests focus on trauma (including 
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childhood, sexual, and combat trauma), PTSD, emotional dysregulation, and 
risky/maladaptive behaviors (including non-suicidal self-injury, substance use, and 
eating disorders). Dr. Arens has published research in peer-reviewed journals and 
presented at national conferences. She is licensed in Florida. 

Christopher Blagg, Ph.D., earned his doctorate in Clinical Psychology from Florida 
State University in 2012, where his research focused on measuring motivation to 
change, the relationship between smoking and anxiety, and the effectiveness of 
placebos in alcohol experiments. He completed his pre-doctoral internship at the 
Federal Correctional Institution in Tallahassee, FL and his post-doctoral training at 
Southwestern State Hospital in Thomasville, Georgia. Dr. Blagg currently works at the 
Orlando VAMC in Primary Care-Mental Health Integration, as part of a multi-disciplinary 
primary care team providing collaborative care. This includes conducting initial brief 
functional assessments, providing time-limited therapy, completing cognitive 
screenings, and facilitating shared medical appointments. 

Pamela C. Brown, Ph.D., earned her doctorate in Clinical Psychology from the 
University of Central Florida in 2010. She completed her pre-doctoral internship at the 
VA Connecticut Healthcare System, West Haven campus and a 2-year NRSA T32 
fellowship in Addictions at the Center for Addictions Research, University of Arkansas 
for Medical Sciences. She is licensed in Arkansas. Her primary clinical interests are 
substance use disorders, co-occurring disorders, PTSD, and the recovery approach. As 
the psychologist assigned to Specialty Mental Health, Intensive Outpatient Program for 
Substance Use Disorders, Dr. Brown provides diagnostic assessment and empirically-
supported interventions for Veterans with Substance Use Disorders and various other 
mental health issues (i.e., Post-Traumatic Stress Disorder, Major Depressive Disorder, 
Bipolar Disorder, etc.). Her research interests include treatment outcome research and 
the use of technology for the prevention and treatment of substance use disorders. 

Teri Carper, Ph.D., is a Staff Psychologist at the Orlando VAMC specializing in EBT for 
PTSD via Telehealth. She completed her undergraduate work at Boston University and 
earned her Ph.D. in 2010 from the University of Central Florida (UCF). Dr. Carper 
completed her Pre-doctoral internship at Boston Consortium for Clinical Psychology and 
her post-doctoral fellowship at the National Center for PTSD at Boston VA, where she 
also held the positions of Clinical Fellow in Psychiatry at Harvard Medical School and 
Teaching Fellow in Psychiatry at Boston University School of Medicine. Dr. Carper’s 
clinical and research interests center around trauma trajectories and resiliency factors, 
and she is currently a PI on a MUSC grant examining adjunctive intervention to 
augment exposure therapy in PTSD .. Dr. Carper’s personal interests include animal 
rescue, distance running, skiing, crafting, and most importantly, spending time with her 
husband and twin daughter and son. 

Milagros Evardone, Ph.D., earned her doctorate in Clinical Psychology from Texas 
A&M University in 2009.  She completed her pre-doctoral internship at the Medical 
College of Georgia/Charlie Norwood VAMC Consortium in Augusta, Georgia, with a 
specialty in the Psychology of Women. She then completed a post-doctoral fellowship in 
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Rehabilitation Psychology at the James A. Haley VA Hospital in Tampa, Florida.  Dr. 
Evardone served as a staff psychologist in the Spinal Cord Injury Unit at the Tampa VA 
for 3 years prior to transferring to the Orlando VA in January 2014.  She is an active 
member of APA, Division 22, and has served on various committees of the Academy of 
Spinal Cord Injury Professionals, including the Early Career and Trainee Committee. 
She has also completed VA training in Motivational Interviewing and Cognitive 
Processing Therapy. Her clinical and research interests include adjustment to disability, 
rehabilitation, and women’s issues. 

Janice Herron, Ph.D., is a Clinical Neuropsychologist at the Orlando VAMC. She 
earned her Ph.D. in the APA-accredited Human Services Psychology Program at the 
University of Maryland Baltimore County in 1999, completing both Clinical Psychology 
and Behavioral Medicine tracks. Pre-doctoral psychology internship training was 
completed in the Neuropsychology track of the Medical University of South 
Carolina/Charleston VA Consortium, followed by completion of a National Institute on 
Drug Abuse (NIDA) Research Fellowship at MUSC. She has earned VA certification in 
Prolonged Exposure therapy for PTSD and maintains interest in clinical care of 
Veterans with mild TBI and PTSD. Prior to joining the Orlando VAMC in 2012, Dr. 
Herron worked as a Clinical Neuropsychologist at the Martinsburg VAMC, in private 
practice, and has been involved in teaching undergraduate and graduate interns. Dr. 
Herron is actively involved with the Psychology Internship training committee with a 
focus on assessment activities. Other professional interests involve neuropsychological 
variables impacting coping and recovery following neurological events. 

Valerie Masten Hoese, Ph.D., received her degree in Human Services Psychology 
from the University of Maryland Baltimore County in 1990, having completed tracks in 
Behavioral Medicine and Clinical Psychology. She is a Clinical Neuropsychologist and 
has worked in a variety of settings, including a Level I trauma center, neurology 
practice, nursing homes, psychiatric hospital, jail, community medical centers, and 
continues in independent practice providing medicolegal assessment. She has 
published and presented in neurotoxic exposure, cognitive rehabilitation, professional 
practice issues, and cultural and diversity variables in neuropsychological assessment. 
She is an Associate Professor at the University of Florida College of Medicine, and 
teaches a section on Neuropsychological Assessment. She teaches at the University of 
Central Florida as an Associate Professor in the Neurosciences doctoral program. She 
serves on several committees for APA and the National Academy of Neuropsychology. 
She is the former training director of the Orlando VA and current Medical Psychology 
supervisor. 

Tracy Hunter, Psy.D., is a clinical psychologist in Specialty Mental Health outpatient 
clinic at the Orlando VAMC. In 2006, she joined the US Air Force as a Captain and 
completed her internship at Wilford Hall Medical Center in San Antonio, TX. Post
doctoral training was completed at Tyndall Air Force Base in Panama City, FL with 
separation from the Air Force in 2010. Dr. Hunter’s clinical and research interests are 
primarily related to clinical and forensic evaluations, psychological assessment, military 
psychology and her primary theoretical framework is Cognitive Behavioral Therapy. At 
the Orlando VAMC, completed research projects include a clinical research trial 
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studying the effect of Tai Chi on mental health in the veteran population and recent 
admission to the Clinical Research Training Program. Dr. Hunter serves on the 
hospital’s ethics committee, training committee and she is licensed in Florida. 

Nkaku Kisaalita, Ph.D., is a Psychologist at the Orlando VAMC with a background in 
Clinical Health Psychology and pain management. He completed his undergraduate 
work at UNC at Chapel Hill and earned his doctorate in Clinical Psychology from the 
University of Florida Department of Clinical & Health Psychology in 2014. He completed 
his Pre-doctoral Internship in Medical Psychology at the Medical College of 
Georgia/Charlie Norwood VAMC Psychology Consortium in Augusta GA. He then 
completed a Pain Psychology Postdoctoral Fellowship at the James A. Haley Veterans’ 
Hospital in Tampa FL. Dr. Kisaalita joined the Orlando VAMC Medical Psychology staff 
as an outpatient Pain Psychologist in 2015. In addition to his clinical interests in 
behavioral pain management, Dr. Kisaalita has published several peer-reviewed 
empirical studies on chronic pain and placebo analgesia, and has presented his 
research at national and international scientific meetings. Other professional interests 
include cultural diversity, positive psychology, and strength-based approaches. 
Personal interests include fitness/health, soccer, traveling, and cooking. Additionally, Dr. 
Kisaalita is self-described obsessive UNC basketball fan. 

Briget Lanktree, Psy.D, earned her doctorate in Clinical Psychology from Xavier 
University in 2005. She completed her doctoral internship at the Colorado Mental 
Health Institute at Fort Logan. Until 2015, Dr. Lanktree worked for the Illinois 
Department of Corrections in various capacities, focusing on treating individuals with 
substance use disorders and serious mental illness. Most recently, she served as the 
Psychologist Administrator for one of the most infamous maximum security prisons in 
the country. She is also a Certified PREA Auditor for the US Department of Justice. 
During graduate school, Dr. Lanktree completed a year of practicum at the Cincinnati 
VA. She returned to work with veterans at the Orlando VA in 2015, serving as the SUD 
Specialist/ Psychologist at the DRRTP (DOM) at Lake Nona. She truly enjoys working 
in residential and inpatient settings and providing a variety of services to her veterans. 
Dr. Lanktree grew up in Northern New Jersey, resulting in her love of New York sports 
teams like the Rangers, Giants, and Yankees. She is also a faithful supporter of the 
basketball teams of her alma maters, Dayton and Xavier. Her favorite teams, however, 
are those on which her children plays, and has embraced her role as “soccer mom.” 

Michael Lind, Ph.D., earned his doctorate in Counseling Psychology from the 
University of Kansas in 2000. He was awarded a Fulbright Fellowship, which he fulfilled 
at the University of British Columbia in Vancouver, Canada. He completed his doctoral 
internship at the Salt Lake City VAMC and has been licensed in Utah since 2001. Over 
the past 25 years, he has worked with Veterans, teens, adults and the geriatric 
population providing assessment, individual psychotherapy, and group therapy. He has 
been involved in VA program development and implementation in a variety of settings, 
including the Domiciliary, Compensation & Pension, and Primary Care Mental Health 
Integration. He is currently a staff psychologist in the Orlando VA Psychosocial 
Rehabilitation and Recovery Center (PRRC) working with Veterans who have been 
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diagnosed with serious mental illness. He grew up in South Jersey, right across the 
Delaware River from Philadelphia, and is a rabid fan of all Philadelphia sports teams. 
Additionally, he is a life-long distance runner and enjoys rock-n’-roll music and travel. 

Diana M. Mendez, Ph.D., is a Clinical Psychologist in Specialty Mental Health/ 
Behavioral Health Interdisciplinary Program (BHIP) at Lake Nona. She earned her 
doctorate in Clinical Psychology in 2012 from the University of Detroit Mercy. She then 
completed a Post-Doctoral Fellowship in Clinical Health Psychology through the 
University of Miami Miller School of Medicine. Upon completion of such training, Dr. 
Mendez worked as an Attending Psychologist at University of Miami Miller School of 
Medicine/Jackson Memorial Medical Center, providing clinical care and supervising 
post-doctoral fellows, interns, and practicum students. Most of Dr. Mendez' clinical 
experiences have been with diverse inner city populations, with individuals exposed to 
various types of traumas. In addition, she also served as an investigator on studies 
looking at cultural factors that impact clinical presentation, manifestation of 
psychopathology (e.g., depression, PTSD), and delivery of effective treatments to 
ethnic minority populations. Her primary clinical and research interests focus on trauma, 
resiliency, minority mental health, and health psychology. She joined the Orlando VAMC 
in 2014, were she provides outpatient evidence based treatments to veterans 
presenting with various combat and non-combat related conditions. She is licensed in 
the state of Florida. Personal interests include traveling, basketball, and spending time 
with family and friends. 

Dr. John Merladet, Ph.D., ABPP,  holds a doctorate in Counseling Psychology from 
the University of Minnesota, Department of Educational Psychology: Counseling, 
Student, and Personnel Psychology Program. This doctoral program is accredited by 
the American Psychology Association (APA). He also completed a clinical internship 
that was also APA approved at Mt. Sinai Elmhurst Hospital Center, in Queens, New 
York, rotating through inpatient psychiatry, outpatient psychiatry, child psychiatry, 
inpatient forensics, and substance abuse clinics. He has a one year of supervised 
postdoctoral training in the neuropsychological assessment of Alzheimer’s and 
Dementia from New York’s Mt. Sinai’s Clinical Neuroscience Program. He is a licensed 
psychologist in the States of Minnesota, Florida, and New York. Dr. Merladet is a board 
certified specialist and aspires to the Pikes Peak Model of geropsychology practice. He 
presently works in the Homebased Primary Care program, VA’s primary care premier 
service for home bound Veterans many of which are frail elderly with multiple medical, 
cognitive, and MH conditions. He has been working for the VA for a total of seven years. 
Before that, he has worked in rehabilitation psychology, as a psychologist for a jail’s 
medical unit, as a nursing home psychologist, as a grief counselor for visiting nurses, on 
an elderly suicide crisis line, for a NORC (naturally occurring retirement community) as 
a therapist, and a community based senior church-based outreach program. Dr. 
Merladet has also been a trainer and adjunct professor. He has taught at Argosy 
University, St. Mary’s University of Minnesota, and in New York City, Queens College. 
He has facilitated and created many workshops and presentations. His present interests 
are in assessment and testing of cognitive disorders, Hispanic elderly and caregivers, 
human-animal bond in caring for impaired elderly, cognitive enhancement groups for 
elderly, demystifying capacity evaluations, caregiver burden in the Latino community, 
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and interplay between medical disorders and cognitive status. Dr. Merladet has been 
trained in CPT, ACT, MI, DBT, CBT-Sleep, CBT-Smoking, Pain Management, 
Biofeedback (Certified), Problem Solving, and EMDR. Dr. Merladet is bilingual and can 
do assessment, testing, and therapy in both English and Spanish along with 
understanding/appreciating the research and clinical implications in working across 
languages and cultures. His theoretical orientation is cognitive-behavioral/multimodal. 

Gabriela F. Ott, Psy.D., earned her doctorate in Clinical Psychology from the Georgia 
School of Professional Psychology in Atlanta, Georgia, in 2004.  As a commissioned 
officer in the United States Navy, she completed her pre-doctoral internship at the Naval 
Medical Center Portsmouth, Virginia.  She completed her post-doctoral residency on 
active duty at the Naval Hospital Pensacola, Florida.  After four years conducting 
Compensation and Pension Examinations as a fee-basis contractor, Dr. Ott joined the 
Orlando VAMC staff as a fulltime employee in 2013.  She provides 100% of her clinical 
services via Clinical Video Technology and manages all consults and referrals to the 
Tele Mental Health (TMH) Service to four area CBOCs.  She serves as the mental 
health representative to the Orlando VAMC Telehealth Advisory Committee, and has 
participated in VISN-wide work groups for the advancement of Tele Mental Health 
services.  She also serves as the mental health representative Caregiver Support 
Program Appeals Committee.  Dr. Ott is certified in Cognitive Processing Therapy 
(CPT) for PTSD and facilitates group therapy for Motivational Enhancement for PTSD 
treatment as well as Coping with Medical Illnesses.  Given her past geriatric experience 
in the private sector, Dr. Ott has also provided clinical coverage at the Orlando VAMC 
CLC.  As a member of the American Society for Reproductive Medicine, Dr. Ott has 
extensive experience in the evaluation and treatment of individuals struggling with 
infertility, and with the opening of the new hospital, hopes to bring that experience to our 
Veterans struggling with the challenges of infertility.  Part of the Orlando VAMC training 
committee since joining the staff in 2013, Dr. Ott has created and supervised the Tele 
Mental Health rotation, led didactics, served as an intern mentor, and participated in 
intern selection. 

Nikki Panasci, Ph.D., earned her doctorate in Clinical Psychology, with a dual-specialty 
in Severe Mental Illness (SMI)/Psychosocial Rehabilitation (PSR), from the University of 
Hawai’i in 2009. She completed a pre-doctoral psychology internship at the VA Greater 
Los Angeles Healthcare System and a post-doctoral residency in PSR and Recovery-
Oriented Services for Veterans with SMI at the VA San Diego Healthcare System. 
Subsequently, Dr. Panasci joined the VA Desert Pacific MIRECC in Los Angeles, CA, 
where she conducted mental health services research focused on improving quality of 
healthcare for Veterans with SMI. Prior to joining the Orlando VAMC staff in January 
2015, Dr. Panasci has held clinical staff appointments at Schofield Barracks Army 
Health Clinic in Hawai’i and at San Francisco VA Healthcare System. Currently at 
Orlando VAMC, Dr. Panasci serves as the Inpatient Program Coordinator and provides 
MH services to Veterans on the acute inpatient psychiatric unit. She is licensed in both 
California and Hawai’i. Dr. Panasci’s primary clinical and research interests are in the 
development, implementation, delivery, and evaluation of recovery-oriented, 
psychosocial interventions for adults with psychotic disorders. 
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Bernice Vazquez-Garay, Psy.D. was born and raised in Puerto Rico. She earned a 
Master Degree in Industrial Organizational Psychology from the University of Puerto 
Rico in Rio Piedras before relocating in 2004 to the states with her husband, whom was 
a JAG Officer for the ARMY at the time. As a military spouse, Dr. Vazquez-Garay had 
the opportunity to travel around the country, spend time with many military families, and 
immerse herself into the military culture. In 2007, she was accepted by the prestigious 
Professional Psychology Program from the Columbian College of Arts and Sciences at 
George Washington University in Washington, DC. Dr. Vazquez-Garay earned her 
Doctor of Psychology degree in 2010 and completed her doctoral internship at the 
Jefferson County Internship Consortium in Louisville, KY; part of the umbrella of the 
Seven Counties Services where she was hired in 2011 as a Staff Psychologist. Dr. 
Vazquez-Garay worked in this position for four years attending the mental health needs 
of the underserved Hispanic population in Kentucky before relocating to Orlando, FL in 
the Summer of 2015. She currently holds licenses to practice psychology in Puerto 
Rico, Kentucky, and Florida. In the Fall of 2016, Dr. Vazquez-Garay was appointed to 
serve as a Licensed Clinical Psychologist for the IOP/SUD Program at the Orlando VA 
Medical Center at Lake Baldwin. Dr. Vazquez-Garay’s personal interests includes 
practicing Yoga, area in which she holds an instructor certification of 200 hrs. RYT by 
Yoga Alliance, playing the piano, and spending time with her husband and two children. 

David Yutrzenka, Psy.D., earned his doctorate in Clinical Psychology from Wright 
State University in Dayton, Ohio in 2013. He completed his pre-doctoral internship at 
the Central Alabama Veterans Health Care System in Montgomery/Tuskegee, AL and 
was hired on as an outpatient staff psychologist by the Orlando VAMC shortly after. 
While he provides outpatient Mental Health service and supervision as a member of the 
Behavioral Health Interdisciplinary Program (BHIP) teams, he has increased his focus 
of providing care for Veterans struggling to cope with and manage chronic pain.  He has 
been certified in therapy for chronic pain management and was selected to become a 
national consultant for Cognitive Behavioral Therapy –Chronic Pain training.  He grew 
up in South Dakota and Minnesota, but traded in the cold for year-round summer. 

Didactic Instructors, Available Mentors, and other Pre-doctoral Internship 
Training Staff 

Marycely Alessi, Ph.D. is a psychologist on a BHIP team at Lake Baldwin. As a 
graduate of the Department of Counseling and Counseling Psychology at Auburn 
University in 2000, Dr. Alessi has also completed a psychology internship from the 
Augusta VA/Medical College of Georgia Consortium and a post-doctoral fellowship from 
the Medical College of Georgia in Family Therapy in December 2001. Prior to returning 
to the Orlando VAMC in 2008, Dr. Alessi worked with children and adolescents in a 
private setting in a military community in Georgia. Subsequently, Dr. Alessi returned to 
her home state of Florida to work at the Orlando VAMC to concentrate her professional 
efforts and interests in working with Veterans and their families on topics related to 
resiliency and readjustment following deployment, and, specifically, empirically-based 
trauma work for PTSD. Dr. Alessi is certified in both Cognitive Processing Therapy as 
well as Prolonged Exposure therapy for PTSD, and continues to remain active in the 
Orlando community with outreach events, presentations, and seminars geared towards 
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the OEF/OIF/OND population of Veterans seeking mental health services following their 
deployments to Iraq and/or Afghanistan. Dr. Alessi’s personal interests involve traveling, 
photography, swimming, cycling, cooking, watching her daughter play soccer, and truly 
enjoying friends and family in the warm Florida sun. 

Margaret Arnott, Ph.D., earned her degree in Psychology in 2000 from The Ohio State 
University while it was ranked one of the top Counseling Psychology programs in the 
nation. She is currently the Primary Care Mental Health Integration Program Manager 
and Psychology Supervisor (for staff in this program) at the Orlando VAMC.  She 
completed her internship at the Dayton VAMC and was hired as part of the newly 
formed PTSD Clinical Team. While in Dayton she was the co-director of training and 
supervised interns on the PTSD rotation. She transferred to the Columbus VA, were she 
led the PTSD team and was selected as the Evidence-Based Psychotherapy 
Coordinator and the Practicum Intern Training Coordinator. She also served as the 
VISN 10 PTSD Co- Mentor and was selected as the Psychology Supervisor. She is 
certified through the VA EBP rollouts in both Prolonged Exposure (PE), Cognitive 
Processing Therapy (CPT), and is certified in EMDR I. She has spoken at a numerous 
conferences and presented a poster and presentation on an educational program she 
co-developed, PTSD University, at the VA MH Conference on Best Practices in Portland 
2006. Her clinical and outcome research interests include PTSD treatment, hope 
instillation for treatment engagement and self-efficacy. 

Bryan Batien, Ph.D., ABPP received his Ph.D. from the University of South Dakota 
and completed his internship at the Cincinnati VA Medical Center. He has been involved 
in a number of roles at the Orlando VA Medical Center including the Veterans 
Integration to Academic Leadership (VITAL) program coordinator and the Therapeutic 
and Supportive Employment Service program manager. He is board certified in 
Behavioral and Cognitive Psychology and is an active member in the Association of VA 
Psychologist Leaders (AVAPL) – Early Career Psychologist group. His professional 
interests include readjustment challenges of OEF/OIF Veterans, PTSD, and anxiety 
disorders. He routinely provides presentations on Veterans’ mental health challenges 
and readjustment to a number of organizations including NASA, local universities and 
colleges, and law enforcement agencies. Dr. Batien is a Veteran of the U.S. Army, 
which included a 14-month deployment to Iraq in 2003-2004. 

Luis E. Bedregal, Ph.D., earned his doctorate in Clinical Psychology from Nova 
Southeastern University in 2002. He completed his pre-doctoral internship and post
doctoral training at Yale University. He is licensed in Connecticut. His primary clinical 
interests are substance abuse, chronic mental illness, Latino mental health, and the 
recovery approach. As the psychologist assigned to the Mental Health Intensive Case 
Management (MHICM) Program, Dr. Bedregal provides psychological and case 
management services to Veterans with diagnoses that include Bipolar Disorder, 
Schizophrenia Spectrum Disorders, PTSD, and Major Depressive Disorder. His 
research interests include psychometrics and program evaluations. 

Lee A. Bridgewater, Ph.D., is currently a Psychologist with the Orlando VAMC Mental 
Health Clinic. He received a B.A. in Psychology from Indiana University in 1977 and a 
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Ph.D. in Counseling Psychology from Indiana State University in 1991. He has been 
licensed in the State of Louisiana since 1992. He served in the USAF, USAF Reserve 
and Indiana Air National Guard from 1976 through 1992 in a range of capacities, 
including: Aeromedical Specialist (medic), fighter pilot (F-4, Phantom II) and 
psychologist. He began his work in the VA Health Care system at Overton Brooks 
VAMC in 1991 where he served as a Staff Psychologist and developed health 
psychology programs for Veterans diagnosed with diabetes mellitus, cancer and 
cardiovascular disease. He began work with the North Florida/South Georgia VAMC 
(Gainesville) in 1994 where he served as the Team Leader for the PTSD Clinical Team 
(PCT) and as an external consultant to the Jacksonville, FL Vet Center. In his capacity 
as the PCT Team Leader, he designed, wrote the treatment protocols/manuals for, and 
implemented a comprehensive cognitive behavioral treatment program for Veterans 
experiencing symptoms of PTSD. He began his work in Orlando VAMC in 2007 on the 
PTSD treatment team and is currently assigned as a Staff Psychologist on a BHIP 
Team as well as a Telemental Health provider to the Leesburg Community Based 
Outpatient Clinic. During his career as a psychologist with the VA Health Care system 
he served 3 years as a Co-Chairman of the VISN 8 PTSD Committee, participated in 
research in PTSD and co-morbid pain in Operation Desert Storm Veterans, volunteered 
with the American Red Cross in Disaster Response and has spoken or made poster 
presentations at numerous conferences at the local, regional and national level on 
topics related to posttraumatic stress and its comorbidities. His clinical interests include 
program development, writing and teaching in the area of posttraumatic stress. He lives 
in Daytona Beach, Florida and enjoys the beach, bicycling, hiking, reading, theme parks 
and movie-going. 

Jacob Connolly, Psy.D., earned his doctorate in Clinical Psychology from Nova 
Southeastern University (NSU) in 2013, following completion of his pre-doctoral 
internship through NSU’s Psychological Services Program. He then completed his post
doctoral residency through the Parent’s Information and Resource Center in Pompano 
Beach, FL. He is currently licensed in Florida as a Psychologist. Since licensure, he has 
worked as a generalist; providing psychological services to  Veterans, children, and 
adult populations. Areas of interest include psychological assessment, individual 
psychotherapy, group therapy, and substance abuse treatments. While primarily taking 
an integrated theoretical approach to treatment, he holds an affinity for Existential-
Humanistic, Cognitive-Behavioral and Object-Relational approaches. He is also an 
Adjunct Faculty member at NSU, where he teaches courses on Rehabilitation Case 
Management, Assessment and Treatment Planning, and Supervision. When not 
practicing psychology, he can often be found enjoying outdoor activities such as skiing, 
camping, kayaking, fishing, and jeeping. 

Louis Damis, Ph.D., ABPP, is a Clinical Health Psychologist in the Chronic Pain 
Management Clinic at the Orlando VAMC.  He obtained his Ph.D. in Clinical Psychology 
from Washington State University with a subspecialty in medical psychology. He 
completed an APA accredited internship at the Salt Lake City VAMC and a post
doctoral residency in clinical and forensic psychology at Utah State Prison. Dr. Damis is 
a Diplomate with the American Board of Professional Psychology, a Fellow of both the 
American Academy of Clinical Health Psychology & the Biofeedback Certification 
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International Alliance, and holds ASCH Certification in Clinical Hypnosis with Consultant 
Status. Dr. Damis teaches regularly for the American Society of Clinical Hypnosis and 
has also conducted research and written on the topics of trauma, persistent pain, 
neuropsychological functioning in medically ill individuals, aging, and psychotherapy 
process. Current professional interests include the influence of trauma on persistent 
pain and medical disorders. Personal interests include parenting, music, meditation, 
nutrition, and exercise. 

Patricia Green, Ph.D., earned her doctorate in Clinical Psychology from the University 
of Kansas in 1997. She completed her pre-doctoral internship at the VA Medical and 
Regional Office Center in Togus, Maine. Following  completion of graduate training, 
Patricia served as Director of Mental Health Services at a Children and Adolescent 
Residential Treatment Facility in Colorado where she obtained her first professional 
license. Patricia relocated to Florida in 2005 and worked for Vericare as a Regional 
Psychologist. Vericare is a national company that provides mental health services to 
patients in long-term care.  In 2008, Patricia began working at the Orlando VAMC, first 
as a member of the PTSD team and then transferred to the Domiciliary Residential 
Program. She is currently licensed in Florida and has an inactive license in Colorado. 
Her personal  interests include faith and family, arts and crafts, reading and leisure 
walking. 

Justin C. Koenitzer, Psy.D., earned his undergraduate degree in Psychology from 
Rutgers University. He earned both his Master’s and Doctoral (2008) degrees in Clinical 
Psychology from Florida Institute of Technology, within the specialty track of Behavioral 
Medicine and Neuropsychology.  He completed his Internship at Eastern Virginia 
Medical School in Norfolk VA, followed by his Post-doctoral Residency in 
Neuropsychology through the private practice of Dr. Patrick Gorman in Winter Park, 
Florida. He has been licensed in the State of Florida since 2012. Dr. Koenitzer has 
taught at the undergraduate and graduate levels and supervised graduate students, 
pre-doctoral interns, and post-doctoral residents. Broadly, his primary clinical and 
research areas of interest are in Health Psychology and neurocognitive disorders to 
include TBI and dementia. He has been involved in research related to various aspects 
of human olfaction and the relationship between olfaction and neurocognitive disorders. 
In addition to his clinical experience in neuropsychological assessment, Dr. Koenitzer 
focuses on cognitive remediation interventions for individuals with neurocognitive 
disorders, addressing the management of a broad array of medical conditions with and 
without psychopathological overlay. When he is not working, he enjoys distance 
running, playing the piano, and playing “jewelry store”, making “drip castles”, and 
memory games with his 5-year-old daughter. 

Joanna Krull, Psy.D., earned her doctorate in clinical psychology from Nova 
Southeastern University in 2010. She completed her doctoral internship at the Northport 
VAMC in New York and worked in private practice and long term care settings from 
2011 until starting at the Orlando VAMC in 2016. She has experience working with 
adolescents, adults, and geriatric individuals. Dr. Krull currently works as a staff 
psychologist on the BHIP C team and co-facilitates a DBT Skills Group in Lake Nona. 
She grew up on Long Island in New York and is currently licensed in New York state. 
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Judith F. Legault, Ph.D., Ed.D., is a Clinical Psychologist at the Clermont Community 
Based Outpatient Clinic. She earned her Ph.D. in Clinical Psychology at Fielding 
Graduate University and completed her pre-doctoral internship at the WJB Dorn VA in 
Columbia, SC. She also holds an Educational Doctoral Degree with an Emphasis on the 
Integration of Technology in Education and Training from Nova Southeastern University. 
Her areas of interest are positive psychology and integrative wellness. Currently, Dr. 
Legault facilitates a Behavioral Activation Group for Depression and Anxiety, 
Mindfulness for Stress Reduction group, Seeking Safety Group and a Women’s group. 
Frequently used modalities of therapy include CPT for PTSD, values based behavioral 
activation, cognitive behavioral interventions for depression, chronic pain, insomnia and 
anxiety, and mindfulness practices. Personal interests include tennis, reading, and 
traveling. 

Robin A. Reed, Ph.D. earned her doctorate in Counseling Psychology from The Ohio 
State University in 1986.  She completed her clinical internship at Naval Hospital 
Bethesda.  She served as an active duty Naval officer, clinical psychologist from 1985 to 
1991 where she worked with military personnel and their families during both peace and 
war time.  After her military service, she completed post-doctoral studies in Pastoral 
Counseling at Loyola College.  She served as the chief consultant to the School of 
Theology at the University of the South in Sewanee, Tennessee for 8 years. 
Concurrently, she reconnected with her military heritage and was a “plank owner” at the 
McMinnville, Tennessee CBOC for five years.  In 2015, she relocated to Central Florida 
where she serves as Staff Psychologist at the Orange City CBOC where she works with 
veterans and their families.  Her primary clinical interests are recovery issues to include 
trauma, MST, PTSD, and substance abuse. She grew up in Upstate New York near the 
Canadian border and is a keen sports fan, especially of the football teams in cities she 
has lived—Washington, DC, San Diego, and Buffalo. She enjoys keeping fit, listening 
to all types of music, and working to keep balance in her life with body, mind, and spirit. 

William E. Riebsame, PhD, ABPP earned his doctorate in Counseling Psychology 
from Virginia Commonwealth University in 1987. He then completed his internship at 
the University of South Florida. He was initially employed at the University of Maryland-
College Park but returned to Florida in 1989 and was then licensed to practice as a 
psychologist. Dr. Riebsame maintained an independent practice treating adult, 
adolescents, and families for over 20 years. His practice evolved and became more 
forensic in nature leading to his board certification in Forensic Psychology in 2006. Dr. 
Riebsame became employed with the VA in 2013 and now carries out disability 
evaluations and sees veterans in individual and group psychotherapy at the Outpatient 
Clinic in Viera, FL. This work is full circle for Dr. Riebsame who was born in Ft. Bragg, 
NC and comes from a military family. His son is now an officer in the USMC. Dr. 
Riebsame enjoys all the aspects of the Florida lifestyle and is happy to introduce others 
to the “local scene”! 

Lindsey Ross-Bailey, Ph.D., is a licensed Clinical Psychologist with specialization in 
Health Psychology. She is currently a staff psychologist at the Orlando VA in the role of 
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Health Behavior Coordinator. She earned her doctorate in Clinical Psychology from the 
University of Wyoming in 2013. She completed her doctoral internship at Geisinger 
Medical Center, with an emphasis in behavioral medicine, in 2013. She also completed 
a post-doctoral fellowship, emphasizing health psychology and primary care mental 
health integration, at White River Junction VAMC in 2014 and has been licensed in 
Maryland since 2015. Her clinical and research interests are primarily in the area of 
women’s health and health psychology, including treatment of obesity, diabetes, 
tobacco use disorders, hypertension, tinnitus, sleep disorders, adjustment to medical 
illness, and other disorders related to health. 

Steven Shea, Ph.D., is the Chief of Psychology at the Orlando VAMC and an Assistant 
Professor of Medical Education, University of Central Florida School of Medicine.  He 
received his Doctorate in Clinical and Community Psychology from the University of 
South Carolina and did his undergraduate education at Rutgers University. Dr. Shea 
has been working in the behavioral health field since 1979. Areas of professional 
interest include psychosocial rehabilitation of persons with serious mental illnesses, 
education of trainees in all mental health professions, mental health administration, 
criminal forensic psychology and educating the legal system about mental health 
issues. He is married to an OVAMC psychologist and the Shea’s have a daughter and 2 
granddaughters (photos available upon request). Outside interests include outdoor 
activities (hiking, travel, boating, & fishing), motorcycles (photos available upon 
request), old cars and photography. 

Haya Soya, Psy.D. Florida Institute of Technology, FL. Pre-doctoral internship at the 
Hampton VAMC, in Virginia. Primary Clinical Interests: training, supervision, 
consultation, women’s health and trauma. Stationed in Daytona Beach CBOC, 
supervising/coordinating Post doctorate program, lead MST psychologist, and 
consultant for the Daytona Vet Center. Licensed in FL and Israel. 

Steinebach, JoAnn, Program Support Assistant. Over the past 13 years, JoAnn has 
worked with Veterans and their families providing customer service in individual and 
group support. She has been involved in VA program development and implementation 
in a variety of settings, including Pharmacy, Medical Administration, and Human 
Resources. She is currently a Program Specialist in the Orlando VA Mental Health 
Service working with the Resident Training Program. She grew up in Michigan and 
married her high school sweetheart. Tired of the cold and grey skies, they moved and 
raised their children in sunny South Florida. Additionally, she is an avid soccer fan, 
enjoys boating, and the performing arts. 

Deborah Tallungan, Ph.D., is a licensed Clinical Psychologist with specialization in 
Health Psychology. She is a member of the Motivational Interviewing Network of 
Trainers. She co-facilitates the Health Promotion and Disease Prevention Program. One 
of her main foci is training Orlando VA clinical staff in Motivational Interviewing. Dr. 
Tallungan was trained at Fuller’s Graduate School of Psychology in Pasadena, 
California. She completed her internship and post-doctoral fellowship at the Loma Linda 
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VA in southern California. She has worked for 2 years at the Orlando VA where she 
focuses on treating sleep disorders, diabetes, hypertension, high-cholesterol, obesity, 
headaches, and other disorders related to dysregulation of the autonomic nervous 
system. 

Again, we thank you for your interest in our program. We look forward to reviewing your 
application to join us. 
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