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	Transition Point
	Veterans Health Administration (VA) Resources
	Contact Number

	Admission
	
	

	Registration Staff




	· Inquire if the patient is VA/Military Connected/Seen at VIERA VA Outpatient Clinic
· Veteran states VA as payor- Fax notification to *407 line 
· FYI…VETERANS need to call with every ED visit and Hospitalization: 407-646-4000 option 1
	Hospital Notification 
Fax 407-643-9291
Phone 1-844-724-7842

Claims & Billing
[bookmark: _GoBack]1-877-881-7618

Viera ROI Fax
321-637-3633

	Clinical Staff &
Care Managers
	· For Medication Reconciliation contact Community Health Nursing (CHN), during Viera VA Clinic’s Business Hours M-F 0800-16:30PM
· For significant health history information or medication reconciliation complete your ROI Form, place STAT in large letters & fax to VIERA ROI M-F 08:00-16:30PM at 321-637-3633.
· Ask the veteran to access their own medication list on MyHealthyVet https://www.myhealth.va.gov. They would need access to a laptop or computer.
· If all options fail and it is an emergent situation contact the Call Center (formerly called Telecare) at 800-645-6895.
	Community Health Nursing (CHN) Staff
Right Fax 407-643-9211
Hard Fax 321-637-3605

Jo Ann Giunta, RN
 (Nursing Home Veterans)
       Office 321-637-3655
Cell 407-587-6263

Julie Hagerstrom, RN 
(Alphabet M-Z)
   Office 321-637-3604
Cell 407-664-7637

Rose Pongnon, RN 
(Alphabet A-L) 
   Office 321-637-3668
Cell 407-759-8698

	Discharge
	

	Community Coordination Needs
	· Coordinate these discharges with the VA Community Health Nursing, such as HHC, DME, home O2, etc
· Community Health Nursing needs the following: 
· H&P/Consults
· Labs and diagnostics (reports not images)
· New prescriptions with clinical justifications
· Newly implemented healthcare surrogacy/POA documents
· Clear set of discharge instructions
· Medication reconciliation and any specific orders for care/treatment in post-acute phase
· Discharge summary
· Please go to www.orlando.va.gov to review/complete related FORMS
· RESOURCES on bottom right
· FORMS
· Release of Information
· Anticoagulation Therapy
· Home IV Therapy
· Discharge Checklist
· Home Oxygen Discharge
· Tracheostomy Discharge Request
· Wound VAC
· Enteral Feeding
· External Defibrillator Vest
	Community Health Nursing (CHN) Staff

Jo Ann Giunta, RN
 (Nursing Home Veterans)
       

Julie Hagerstrom, RN 
(Alphabet M-Z)
   

Rose Pongnon, RN 
(Alphabet A-L) 


Right Fax
407-643-9211





	LTAC Approval
	· Contact Sara McCarthy
	Sara McCarthy, RN Manager
Office 321-697-6997
Cell 407-646-4660
Right Fax 407-643-9211

	To SNF
	· Coordinate/obtain approval for VA-paid SNF placements; please go to: https://www.orlando.va.gov/NursingHomeForms/index.asp  
	Discharge Planning Coordinator Linda McCauslin, LCSW
Office 407-646-4643
Fax 407-643-9301

	[bookmark: _Hlk529198058]Social Services Needs
	· Transportation                                  
· Advance Directives
· Financial
· Substance abuse
· Adult Day Care
	321-637-3788
CindiJo Smith, LCSW            
X43665
Guadalupe Colvett, LCSW   
X4-3595
Melissa Outman, LCSW      
 X4-3676
Michele McEver
X4-2061
Victoria Bernauer
X4-2509
Sheri Becker
X4-2062

	Homeless Veterans 
	· Outpatient outreach (emergency housing, possible hotel for COVID, transitional housing)
	321-637-3788
X42639

	With Special Needs 
	· Hospice
· End of Life
· Palliative care
	407-631-3326

	Mental Health Follow up Appointment
	· Outpatient Mental Health Nurse
· Mental Health triage services available by appointment or walk-in (same day service)
	321-637-3788
x43639
(Fax TBD)

	~ Aid & Attendance
~ Other Service related Benefit Questions
	· Brevard Veterans Services Team
· Viera Government Building
· Palm Bay Office (call for appointment)
http://floridavets.org/wp-content/uploads/2017/09/County-Veteran-Service-Officers.pdf   
	
321-633-2012 VIERA
321-409-7181 Palm Bay

	Transfer to Orlando VA Medical Center (OVAMC), Lake Nona
Any Non-VA to Non-VA Hospital Transfer
	· *Fax to 407-631-4901 all pertinent Clinical info, Provider’s name, phone number to Nurse Travel Coordination 
· Transfer Coordinator reviews and connects Provider with VA Medical Doctor on Duty
· Community based facility sets up transport
· Non VA to Non VA hospital transfers in cases where OVAMC doesn’t offer Service
*WHEN= Weekends, Holidays, Evenings, Nights

	During Business Hours 
Nurse Transfer Coordinator
Phone: 407-631-4625
*Fax: 407-631-4901
During *WHEN Hours call:
Administrator on Duty (AOD)
407-868-7847
OR
Nurse on Duty (NOD)
321-320-2654

	WHEN hour & other needs
	· Call Center 24/7
· PCP appointment needed or any significant questions
	Call Center
1-800-645-6895 


	                Long term bed placement

	
	Options
	Why
	How

	1
	Appointing a Fiduciary
This is a lengthy and timely process.  If Emergency Guardianship is an available option, it would be preferred for discharge purposes.
	If Veteran has VA income, a Fiduciary can be requested to manage their VA funds.  
The patient may continue to have a Healthcare Proxy or Surrogate to address decisions while the Fiduciary addresses payment matters.
	Hospital MD must document Veteran is without decision-making capacity; documentation can be sent to VA Point of Contact (POC) so Fiduciary can be requested.  VA POC may be PACT SW or Discharge Planning Coordinator depending on Veteran’s discharge plan (SNF or elsewhere). 


	2
	Transfer to Lake NONA OVAMC
	Patient has a long LOS and you are having issues placing the patient, consider contacting Lake Nona OVAMC for transfer.
	Refer to page 1 Discharge Resources Guide

	3
	Refer to a State Veterans Home
The Veteran must demonstrate SNF level of care needs.
	Veterans are eligible if they have proof of Florida state residence and proof of military service (DD 214 Discharge Papers).  
	Contact the State Veterans Home and send them the referral directly.  Website with locations is found here: http://floridavets.org/locations/state-veterans-nursing-homes/

	4
	Refer to a Community Nursing Home (CNH) facility in same state as the HC Proxy under OVAMC payer for 90 days if accepted for admission
	Patient has a long LOS and you are having issues placing the patient. OVAMC can pay for 90-days placement in CNH program at another VA. The receiving VA would then determine whether they pick up after that period.
	Contact Discharge Planning Coordinator (Linda McCauslin, LCSW) to determine bed availability and Veteran’s eligibility.

	5
	Refer to CLC
	Veterans are appropriate for referral if they meet eligibility and do not require rehab.  
If denied due to availability and hospital LOS is extensive, Hospital CM can call again to see if another referral could be sent/availability has changed. 
	Contact Discharge Planning Coordinator (Linda McCauslin, LCSW) to determine bed availability and Veteran’s eligibility.
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